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Overview 
 

This article shows how to activate a checkbox on your donation form and event pages allowing the donor and/or event attendee to cover the 

merchant gateway transaction fee.  It also shows how to set the percentage in your database that they’ll be covering (which varies from gateway-

to-gateway). 

 

 

Tip: Click this link to view all the merchant gateway options that Trail Blazer integrates with. 

 

 

 

 

 

 

 

http://www.trailblz.com/kb
https://www.youtube.com/watch?v=YYJOszM9CoU
https://www.youtube.com/playlist?list=PLgwwHL9t2abRXDWFeVhIvdAlOlvA_h-X5
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager
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Steps to Set the Merchant Gateway Transaction Percentage (%) and Activate it for 

your Donation Form 
 

Open Website Configuration.  Requires security clearance. 

 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=67&cat=1
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Under the Site Settings tab set the percentage (%) you want your donors and/or event attendees to *optionally cover, and then click [Save].  In my 

example I set the percentage to 3% which covers the 2.75 percent my merchant gateway takes + the .45¢ per transaction. 
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Navigate to the Donations tab, check the box for ‘Include Merchant Fee Pay Option’, click [Save] and then click the blue hyperlink in the top-right 

for ‘Click here to refresh your web pages using updated specifications’. 
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Click [OK] to proceed with the web page refresh. 

 

 
 

You’ll be prompted once the refresh is complete.  Click [OK] to finish. 
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You’ll now be able to view the new option on your donation form.  In this example I viewed the form where it’s hosted on Trail Blazer’s secure 

domain e.g. https://www.trailblz.info/demononprofit_joel/donations.aspx. 

 

http://www.trailblz.com/kb
https://www.trailblz.info/demononprofit_joel/donations.aspx
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If the donor opts to cover merchant gateway fee they’ll receive an email receipt showing the full amount that was charged.  My example is below. 

 

http://www.trailblz.com/kb
https://www.youtube.com/watch?v=XQhVau54b48
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In the database you can build reports that include this data in the Contributions list. 

 

Navigate to Contributions under the Application Menu. 
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Click the [Format] drop-down and select Columns… 
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Check the box for ‘AmountDonorOptedGatewayFee’ and click [OK]. 

 

http://www.trailblz.com/kb


Add the Option for Donors and Event Attendees to Cover the Merchant  
Gateway Transaction Fee 

 

 KNOWLEDGE BASE www.trailblz.com/kb    17 

 

http://www.trailblz.com/kb


Add the Option for Donors and Event Attendees to Cover the Merchant  
Gateway Transaction Fee 

 

 KNOWLEDGE BASE www.trailblz.com/kb    18 

 

The new column will display in the grid (by default it will be added to the far right). 

 

If the merchant gateway fee was covered for the online transaction it will display in the cell.  You can drag the columns left-or-right to rearrange 

them – my example is below. 

 

 
 

You can save this format for future use. 

 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=272&cat=1
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Steps to Add the Option for Event Attendees to Cover the Transaction Fee on an Event 

 

Open the Events list. 
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Search for the event and open it. 
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Navigate to the Financial tab, check the box for ‘Merchant Fee Pay.  The payer can optionally add X percent to the total transaction to cover the 

processing fees.’, and then click [Save]. 
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If the event is published you can click the [View Page] at the top to preview the new option. 
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Select a ticket or product and proceed to the checkout page. 
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The new option will display. 
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Take a look at the related resources below for a wide range of similar articles and videos. 
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Related Resources 
 

Article: How to Enable ACH (E-Check) Payments with the Vanco Merchant Gateway on Trail Blazer’s Donation Form 

Article: Linking your Website to your Database with Configurable iFrame Forms 

Article: Configure Website (iFrames) 

Article: How to Put your Trail Blazer Donation Form on your Facebook Page 

Article: How to Configure Recurring Donation Options for your Trail Blazer Donation Form (must be using either Vanco Services or Authorize.Net as 

your Merchant Gateway) 

Article: Web site signup < iframe > 

Article: Configure Website – Legacy Article 

Article: Custom Donation Amount for Non-Primary Donation Pages – List of All Configurable Donation Page URL Options 

Article: How to Create a Custom Redirect Thank-You Page for your Donation Form(s) that Automatically Populates the Donor’s First Name and the 

Donation Amount that they Gave – Advanced Feature 

Article: How to Setup and Activate your Authorize.Net Account with your Trail Blazer Database for Online Payments and for Recurring Transactions 

Article: How to Activate your Anedot Merchant Gateway with Trail Blazer – Configuring API Credentials Correctly 

Article: Modify your Donation Form – Change the Amounts – Add Descriptions – Add & Remove which Amounts Display 

Video: Iframes 

Video: Attributes – Add To Donation Page 

Video: Donation Auto Responders with Merge Fields 

Website: List of All Merchant Gateway Options that Integrate with Trail Blazer 

Video Playlist: Events 

 

 

 

http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=293&cat=1
http://trailblz.com/kb/?action=view&kb=214&cat=1
http://trailblz.com/kb/?action=view&kb=333&cat=1
http://trailblz.com/kb/?action=view&kb=259&cat=1
http://trailblz.com/kb/?action=view&kb=319&cat=1
http://trailblz.com/kb/?action=view&kb=319&cat=1
http://trailblz.com/kb/?action=view&kb=40&cat=1
http://trailblz.com/kb/?action=view&kb=75&cat=1
http://trailblz.com/kb/?action=view&kb=155&cat=1
http://trailblz.com/kb/?action=view&kb=134&cat=1
http://trailblz.com/kb/?action=view&kb=134&cat=1
http://trailblz.com/kb/?action=view&kb=262&cat=1
http://trailblz.com/kb/?action=view&kb=351&cat=1
http://trailblz.com/kb/?action=view&kb=338&cat=1
https://www.youtube.com/watch?v=YYJOszM9CoU
https://www.youtube.com/watch?v=EMhQSRU_IWw
https://www.youtube.com/watch?v=XQhVau54b48
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager
https://www.youtube.com/playlist?list=PLgwwHL9t2abRXDWFeVhIvdAlOlvA_h-X5
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Trail Blazer Live Support 
 

  Phone:  1-866-909-8700 

   Email:  support@trailblz.com 

   Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180 

   Twitter: https://twitter.com/trailblazersoft 

 

 

* As a policy we require that you have taken our intro training class before calling or emailing our live support team. 

 

Click here to view our calendar for upcoming classes and events.  Feel free to sign up other members on your team for the same training. 

 

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live 

interactive trainings. 

 

* This service is included in your contract.  

 

 

http://www.trailblz.com/kb
mailto:support@trailblz.com
https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
https://twitter.com/trailblazersoft
http://trailblz.com/Support/Learning/Events.aspx
http://www.joingotomeeting.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=OWWX4dkzm0Ht9M&tbnid=fvnmGEIR8WcqlM:&ved=0CAUQjRw&url=http://sisyphus-js.herokuapp.com/&ei=8c93UqrcFYj_qgHr4oGADw&psig=AFQjCNEn8KDSLHIodKJmcApCrvnIZvl23g&ust=1383670048026187

